
	

To	continue	in	a	highly	rewarding	career,	seeking	for	a	job	in	
challenging	and	healthy	work	environment	where	I	can	utilize	my	
proven	Apple	knowledge. Adaptable	technical	skills	while	insuring	trust	
and	making	people	feel	comfortable	with	technology. 

 

• Apple	Desktop	Certification	
• JAMF	Casper	management	&	imaging		
• Ubuntu	and	Windows	VM	Installations	
• DoD	System	Compliance	
• Alternate	ISSO	for	secured	spaces			
• Active	Directory	binding	
• Repair	or	install	hardware	upgrades/expansion	
• Level	II	phone	support	for	the	Americas	for	multiplatform	products	
• LAN,	WAN,	WiFi,	VPN	configuration	desktop/mobile	systems	
• Bug	report	and	track	anomalies		
• RAS	software	and	web	based	control	
• UNIX	and	Bash	
• Install	and	network	multiple	platform	systems	
• Create	Level	I	training	materials	for	new	products	
• Provide	One-on-One	or	group	application	training	
• Mobile	device	configuration	and	troubleshooting	
• Test	engineering	and	product	field	deployment	

	
System	engineering	for	a	wide	variety	of	department	of	defense	(DoD)	
programs	and	commercial	clients	including:		

• DoD	Cyber	Security	Research	Divisions	
• Apple	Inc.		
• Lahey	Clinic	
• Hittite	Microwave	(Analog	Devices)	
• STEM	Innovation		
• The	Polaroid	Corporation	
• U.S.A.F.	and	U.S.	Army	Joint	STARS	Program	
• International	AWACS		
• U.S.A.F.	Joint	Test	Force		
• NATO	Ground,	Air	and	Space	Surveillance	Systems	
• Canadian	Air	Force	and	NATO	Alliance		
• AEWS,	OTH,	Cobra	Dane,	Cobra	Judy	
	
Alongside	of	various	stakeholders,	have	supported	strategies	and	
programs	entailing;	ground,	air,	space	communications,	technical	
documentation,	defense	acquisition	board	funding	for	DoD	programs	of	
over	$2	Billion	dollars,	educational	materials	for	repair	or	upgrade	of	
radar	systems,	computer	training	of	military	and	civilian.	
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Illustrator	
Photoshop	
InDesign	
Catalyst	
Captivate	
Acrobat	
App	Studio	
iBooks	Author	
eMag	Creator	
iWork	Suite	
MS	Office	Suite	
	
Final	Cut	Pro	X	
Motion	
Compressor	
Premiere	Pro	
Screenflow	
Camtasia	
Poser	9	
HandBrake	
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Dreamweaver	
KompoZer	
Contribute	
HubSpot	
Wistia	
CMS	
XCart	
Moodle	
Joomla	
WordPress	
Weebly	
HTML5	
Jscript	
JavaScript	
JQuery	
CSS3	
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XTools	
GitHub	
Form	Prototyping	
OSX	Client	&	Server	
iOS	
Ubuntu	
Windows	XP/7/10	
SQL	Server	2K/03/05	
Active	Directory	
Centra	Server	
VMWare	
Parallels	
JBoss	
Linux	SuSE	
Active	Directory	
Exchange	
SharePoint	
Join	Me/LogMeIn	
GoToMeeting	

MIT	Lincoln	Laboratory	–	Lexington	MA	•	10/2015	-	Current.	
Apple	Systems	Administrator,	Alt	ISSO	–	Cyber	Security	Divisions	
		Software	and	hardware	support	of	mixed	environment	systems	
(Windows,	Linux,	Mac	&	VMWare).	Configure	and	order	Apple	
systems,	install	specific	Casper	images	tailored	to	division/group	
requirements.	Deployment	of	patches,	tracking	and	auditing	
systems	for	security	compliance.	Testing	and	verification	of	images	
with	supported	hardware.	Develop,	publish	and	maintain	system	
documentation.	
	
Hittite	Microwave	Corporation	(ADI)	–	Chelmsford	MA	•	2	Years	
Multimedia/UI	Designer	for	Marketing	Communications	
Worked	with	RF/IC	development	engineers	for	target	marketing	of	
a	portfolio	of	1100	IC	products.	
	
Kronos	Incorporated	–	Chelmsford	MA	•	2.5	Years	 	
UI	Designer/IT	for	Educational	&	Technology	Group	
Create	and	test	VMWare	images	for	training	platforms	for	
Workforce	Central	SQL	driven	database	time	management	system.		
	
Apple	Inc.	-	Cupertino	CA		•	5	Years	
Genii	and	Digital	Imaging	and	Video	Specialist	
Systems	triage	and	repair.	Applications	Trainer	for	One-On-One	or	
Theater	environments.	
	
The	Polaroid	Corporation	–	Cambridge	&	Waltham	MA	•	5	Years	
Deployment	Field	Engineer	for	High	Speed	Digital	Imaging	Systems	
Assembly	and	installation	of	a	Windows	and	Linux	SuSE	driven	beta	
high-speed	digital	imaging	kiosk.		Capture	environmental	and	
workload	data.	Perform	color	calibration,	troubleshoot	and	resolve	
imaging	issues.	Database	issue	tracking.	Work	directly	with	
marketing	team,	color	scientist	and	electrical/mechanical	
engineers	to	resolve	beta	issues	for	design	and	release	of	phase	2	
machines.	Trade-show	demonstrations	and	generate	pre-sales	
leads.	

Worchester	Polytechnic	Institute	–	Sigma	Six	Project	Management,	2014	
American	Graphics	Institute	–	Mobile	Publishing,	2013	
Apple	Inc	–	ACSP	Certification,	2001	-	2005	
New	Horizon	Learning	–	Web/Flash	Certification,	2001	
ITT	Technical	Institute	–	Windows	Administration	Certification,	1998	
Merrimack	College	Basic	Programming,		1986	
Art	Institute	of	Boston/MFA		BA	–	Design,	1979	-	1982	
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