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Applied	
  Skills:	
  
•	
   Hardware	
  and	
  software	
  testing	
  
•	
   Firmware	
  and	
  hardware	
  updating	
  
•	
   Optical	
  and	
  step	
  systems	
  testing	
  
•	
   Optical	
  and	
  hardware	
  calibration	
  
•	
   Beta	
  software	
  testing	
  	
  
•	
   RTM	
  Release	
  to	
  Manufacturing	
  gold	
  
master	
  creation	
  

•	
  TQM	
  team	
  for	
  USAF	
  

Test	
  engineering	
  software:	
  
Matlab	
  •	
  National	
  Instruments	
  
calibration	
  software	
  

 
Technical/Creative	
  Skills	
  
Creative/layout:	
  Adobe	
  CS5	
  Suite	
  	
  
Freehand	
  	
  •	
  Quark	
  XPress	
  •	
  BBEdit	
  	
  
Microsoft	
  Office	
  •	
  GIMP	
  •	
  Open	
  
Office	
  •	
  Captivate	
  •	
  CrazyTalk	
  	
  

	
  
Web:	
  GoLive	
  •	
  Dreamweaver	
  	
  
Flash	
  •	
  	
  Fireworks	
  	
  •	
  HTML	
  •	
  DHTML	
  
PHP•	
  SHTML	
  XML	
  •	
  CSS	
  •	
  ASP	
  	
  
AJAX	
  •	
  Java	
  Script	
  
	
  
Audio/Video:	
  Final	
  Cut	
  Express	
  	
  
Soundtrack	
  •	
  Audacity	
  •	
  QuickTime	
  
Authoring	
  *	
  Camtasia	
  •	
  ScreenFlow.	
  
	
  
OSs:	
  Macintosh	
  OSX/OSX	
  Client	
  &	
  
Server	
  •	
  Ubuntu	
  •Windows	
  XP	
  
Server	
  2000/2003/2005	
  SQL	
  Server	
  
Moodle	
  	
  •	
  Centra	
  Server	
  •	
  VMWare	
  	
  
JBoss	
  	
  •	
  Linux	
  SuSE	
  •	
  Exchange	
  	
  
SharePoint	
  •	
  Lotus	
  Notes	
  

	
  
Secured	
  funding	
  support:	
  
$2.5+	
  Billion	
  
For	
  USAF	
  Programs	
  
Joint	
  STARS,	
  AWACS,	
  and	
  
Ground/Satellite	
  NATO	
  	
  
Based	
  Radar	
  Systems	
  
	
  

Contract	
  or	
  Clientele:	
  
Provided	
  services	
  for:	
  
Computer	
  Science	
  Corporation	
  
Digital	
  Equipment	
  Corporation	
  
Fidelity	
  Investments	
  
Hathaway	
  Electronics	
  
Lahey	
  Clinic	
  
Microsoft	
  
MITRE	
  
Montserrat	
  College	
  of	
  Art	
  
New	
  York	
  Life	
  
Raytheon	
  
	
  

	
  

Professional	
  Experience:	
  
	
  
Kronos	
  Incorporated	
  Chelmsford	
  MA	
  •	
  March	
  2008	
  to	
  Present	
  
Multimedia	
  Artist	
  and	
  IT	
  for	
  the	
  Educational	
  and	
  Technology	
  Group	
  
Design,	
  brand,	
  and	
  QA	
  test	
  interactive	
  educational	
  materials	
  for	
  the	
  educational	
  services	
  of	
  
Kronos	
  time	
  management	
  hardware/software	
  products.	
  Using	
  Flash,	
  PowerPoint	
  (Office	
  
Suite),	
  Adobe	
  Creative	
  Suite	
  including	
  Captivate,	
  Apple	
  audio/video	
  programs.	
  Initiated	
  a	
  
dual	
  platform	
  system	
  using	
  VMWare.	
  Moodle	
  updating,	
  CSS,	
  web	
  interface	
  design,	
  
OnDemand	
  video	
  conversion	
  (Flash	
  streaming)	
  and	
  Centra	
  file	
  conversion.	
  iPhone	
  
development	
  and	
  concept	
  design.	
  

Montserrat	
  College	
  of	
  Art,	
  Beverly	
  MA	
  •	
  2005	
  to	
  2007	
  (Client	
  to	
  Permanent)	
  	
  
Director	
  for	
  Publications	
  and	
  Web	
  Collateral	
  
Worked	
  directly	
  for	
  the	
  president	
  of	
  the	
  college	
  and	
  the	
  development,	
  admissions,	
  
continuing	
  education	
  committees	
  to	
  design	
  catalogs,	
  brochures,	
  ads,	
  posters,	
  and	
  mailers,	
  
for	
  college	
  and	
  pre-­‐college	
  promotion.	
  	
  Pre-­‐Flight	
  all	
  print	
  jobs.	
  Create	
  efficient	
  
downloadable	
  PDFs	
  for	
  web	
  and	
  print.	
  Maintain,	
  update,	
  and	
  design	
  pages	
  for	
  CSS,	
  SHTML,	
  
PHP	
  based	
  web	
  site.	
  Manage	
  MIVA	
  web	
  store	
  and	
  database.	
  Manage	
  digital	
  archives.	
  Work	
  
with	
  printing	
  vendors.	
  	
  Design	
  and	
  produce	
  auction	
  scholarship	
  catalog	
  and	
  promotional	
  
materials.	
  Work	
  with	
  academic	
  computing	
  (IT)	
  for	
  advancement	
  of	
  web	
  site	
  abilities.	
  	
  
Manage	
  student	
  interns.	
   	
   	
  
	
  
Apple	
  Computer,	
  Cupertino	
  CA	
  	
  	
  •	
  2001	
  to	
  2005	
  Apple	
  Retail	
  Stores,	
  Salem	
  NH.	
  
Digital	
  Imaging/Desktop	
  Publishing	
  Specialist,	
  Applications	
  Trainer/Presenter	
  	
  
Provided	
  one-­‐to-­‐one	
  and	
  theater	
  class	
  training.	
  Resolve	
  MAC/PC	
  integration.	
  Managed	
  or	
  
worked	
  the	
  Genius	
  Bar,	
  Provide	
  recommendations	
  for	
  Web	
  and	
  VoIP	
  solutions.	
  NAT,	
  POP,	
  
WEP,	
  VPN,	
  and	
  multiple	
  OS	
  integration	
  Mac	
  OSX,	
  Win	
  2K,	
  XP.	
  Apple	
  Desktop	
  Certified.	
  	
  
The	
  Polaroid	
  Corporation,	
  World	
  Headquarters	
  Waltham	
  MA	
  •	
  2003	
  to	
  2004	
  
Deployment	
  Field	
  Engineer	
  and	
  QA	
  	
  
2	
  Second	
  Digital	
  Print	
  Kiosk	
  based	
  off	
  of	
  Win2K	
  /SuSE	
  high	
  speed	
  print	
  server.	
  Captured	
  
environmental	
  and	
  workload	
  data.	
  	
  Installed	
  or	
  repaired	
  new	
  hardware/software.	
  Color	
  
calibration,	
  troubleshoot	
  and	
  resolved	
  imaging	
  issues.	
  Worked	
  directly	
  with	
  marketing	
  
group,	
  color	
  scientist,	
  and	
  electrical/mechanical	
  engineers	
  to	
  resolve	
  beta	
  issues	
  for	
  design	
  
and	
  release	
  of	
  phase	
  2	
  machines.	
  Database	
  issue	
  tracking.	
  Performed	
  trade-­‐show	
  
demonstrations	
  and	
  pre-­‐sales	
  leads.	
  Matlab	
  •	
  National	
  Instruments	
  calibration	
  software.	
  
	
  
Graphx	
  Incorporated,	
  Woburn	
  MA	
  •	
  1998	
  to	
  2001	
  
Art	
  Director	
  for	
  Print	
  Collateral	
  and	
  Web	
  
Designed	
  print	
  and	
  package	
  collateral	
  for	
  award	
  winning	
  print	
  rasterization	
  software.	
  Trade	
  
show	
  booth	
  signage	
  design.	
  Webmaster,	
  installed	
  ASP	
  web	
  store	
  and	
  Ensim	
  certificates.	
  
HTTPS,	
  MySQL	
  Server	
  database,	
  Front	
  Page	
  to	
  GoLive/Dreamweaver	
  conversion.	
  Software	
  
interface	
  elements	
  design.	
  
	
  
Polaroid	
  Corporation,	
  Cambridge	
  MA	
  •	
  1996	
  to	
  1998	
  
Applications	
  Specialist	
  II	
  Imaging	
  QA	
  for	
  Commercial	
  Digital	
  Imaging	
  Group	
  
Provided	
  resolutions	
  for	
  digital	
  imaging	
  hardware/software	
  multi-­‐platform	
  systems.	
  	
  Write	
  
technical	
  documentation	
  release	
  notes	
  and	
  FAQs.	
  Worked	
  directly	
  with	
  hardware/software	
  
engineering.	
  	
  Design,	
  produce,	
  and	
  train	
  Level	
  1	
  on	
  new	
  hardware/software	
  products.	
  
	
  
Media	
  Solutions	
  Incorporated,	
  Merrimack	
  NH.	
  1995	
  to	
  1996	
  
Multimedia	
  Designer/Illustrator	
  USAF	
  Liaison	
  	
  
Produced	
  web	
  pages,	
  print,	
  and	
  interactive	
  CD	
  Rom	
  learning.	
  
Director,	
  Flash,	
  and	
  various	
  publishing	
  and	
  illustration	
  software.	
  
	
  
U.S.A.F-­‐Hanscom	
  AFB,	
  Horizon	
  Technology	
  Incorporated.	
  1991	
  to	
  1995	
  
Graphic	
  Designer/Illustrator/IT	
  Support	
  
For	
  USAF	
  programs	
  including	
  Joint	
  STARS,	
  International	
  AWACS,	
  and	
  NATO	
  Ground	
  
Surveillance	
  Systems.	
  Produced	
  illustrations	
  and	
  funding	
  presentations.	
  Provided	
  
applications	
  training	
  to	
  government	
  and	
  military	
  personal.	
  Clearance	
  Held:	
  Top	
  Secret.	
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